ECRL eBooks - FAQ
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Who can check out eBooks? You must be a resident of one of ECRL's six counties only: Aitkin,
Chisago, Isanti, Kanabec, Mille Lacs, or Pine County.

What is required? A valid ECRL card in good standing and a registered email address.

What do you need?

o You must have your own reading device. eReaders will not be available for checkout -- you
must have your own device and know how to use it. There are many devices available.
OverDrive is the company that is supplying our eBook service. Visit their Device Resource
Center page for information. http://www.overdrive.com/resources/drc/

o eBooks are loaded on most devices through software to be loaded on your own computer. You
will not be able to use ECRL's computers to download to your device, because of technology
limitations and licensing restrictions.

Are there limits?

You may check out 3 eBooks at one time.

You may have up to 3 items in your cart at one time.

Any eBook title in your cart will expire in 30 minutes if you have not checked it out.

You may check out your eBooks for 7 days or 14 days. The 14 day checkout is the default
lending period, but you will have the option to choose a 7 day checkout if you wish.

o eBooks cannot be renewed, but they may be checked out again if there are no other requests
on that title.

o You may not check out eBooks if you have more than $5.00 in unpaid fees and fines on your
library account.

o eBooks cannot be downloaded on the library’s public Internet computers.

Can you reserve eBooks?

o You may have 3 eBooks on hold at one time.

o You will receive an email when your hold is ready for pickup.

o You will have 3 days to pick up the hold on your eBook. If you do not check out your eBook
within those 3 days, it will no longer be available to you and you will have to replace the hold.

Can you suggest an eBook purchase? You may make suggestions by email by sending email with
the title and author to ecregion@ecrlib.org Staff will not be able to place a hold for you, so you should
check back periodically, to see if your suggested item was purchased. All suggested items will not be
purchased, since suggestions will be considered with regard to collection development plans and
budget available.

What kind of eBooks or digital books does ECRL have? We have adult, teen, and juvenile books.
Currently we do not have downloadable audio books.

Questions? We will post links to online FAQs and tutorials to solve most problems. If you can't find
an answer there, you may contact any ECRL branch or send email to ecregion@ecrlib.org

ECRL staff will not be able to help you with problems specific to your own device. There are
hundreds of different devices. We suggest that you enlist the help of friends or family to find a
technology support person if you need help learning to use your device or troubleshooting should you
encounter difficulties.

Upcoming training. ECRL will be offering hands-on eBook classes in all branches starting in January.
As an example, the classes will use the NOOKcolor™ device and will only provide information on the
NOOKcolor™. It is impossible for us to cover all devices on the market in training. Because the end
result of whichever device you use will be the same (an eBook to read on your device), it is hoped that
class attendees will be able to independently transfer information they learn to their own brand of
eReader.
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Not all books are are available for libraries to check out as eBooks

Due to licensing restrictions, books published by the following publishers cannot be added to public library
ebook collections: (list updated 1/4/12)

Atria

Farrar Straus Giroux
First Second

Folger Shakespeare Library
Free Press

Gallery Books
Henry Holt

Howard Books
Macmillan

Picador

Pocket

Scholastic

Scribner

Simon & Schuster
St. Martin’s Press
Threshold Editions
Tor/Forge
Touchstone



